












¾ 



¾ 

¾ 

¾ 

¾ 

¾ 

¾ 

¾ 

¾ 

¾ 

¾ 







• 



• 

• 

• 

• 

• 

• 

























• 
• 
• 















� 

� 

� 

� 

� 









¾ 

¾ 



¾ 




































	Godfred Frempong
	1Introduction
	2Reform in Ghana Telecommunication’s Sector
	
	Liberalization
	Privatisation
	Creation of Duopoly
	Establishment of Independent Regulator



	3Ghana’s Experience
	
	
	
	
	
	
	
	Market Outlook



	Penetration





	4Comparing Ghana to Other Countries
	
	
	Ghana
	Cameroon
	Mali




	5Mobile Telephony
	
	
	
	Table 5Penetration of Cellular Mobile Telephones 
	Internet




	Typical of a developing country, Internet penetra
	One of the main problem affect Internet penetration is lack of concessionary telephone rates from the operators and also seemingly high annual subscription fee charged by the Internet service providers.  For example, the Network Computer System charges f
	The Internet cafe concept is being used for incre
	6Quality of service
	
	
	
	Fixed Line Network


	Mobile Operators


	There is also no available data to measure the quality of service of the mobile operators.  However, a cursory survey (as in the case of the fixed line telephony) at the market provides some indication about the quality of service.  In recent past, the
	7Telecommunication tariffs
	Ghana Telecom
	
	
	
	
	
	US$ Per Minute






	Westel
	
	
	Table 9Tariffs Charged by Westel
	Source: Westel
	Capital Telecom



	Table 10 Tariffs of Capital Telecom
	Equipment and Installation
	
	
	
	Deposit
	Call Charges per minute




	The tariffs level may not be affordable to the majority of the people in the rural areas where there is a high incidence of poverty as evidenced in the National Poverty Studies. For example, the poverty level in the rural areas in the south of Ghana was
	8Mobile Operators
	9Competition
	Interconnectivity
	Ghana Telecom and Westel
	
	
	
	Ghana Telecom and cellular mobile operators
	Ghana Telecom and Capital Telecom




	Problem of interconnection controversy erupted wh
	11Universal service
	National Communication Authority (NCA)
	12Summary and Conclusion
	
	
	
	
	
	
	References




	Atubra, W.H and Frempong, G.K  (1999). Assessment of the Telecom Sector of Ghana, Working Paper Series , No. 1 CTI/University of Ghana, Accra.
	Publishing Corporation, Accra.
	International Communication Union, (1995),The African Green Paper on Telecommunications Policies for Africa, Geneva
	Izaguirre, A. K, \(1999\) Private participatio�
	Statistical Service, (2000), Poverty Trends in Ghana, Accra
	Wallsten S.J. (1999), An Empirical Analysis of Competition, Privatisation and Regulation in Africa and Latin America, Policy Research Working Paper No. 2136, World Bank.




